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As a group we have over the last 12 months met on looked at the action plan from the previous year.
The group represents a cross section of the practice population (eg young mums, carers, and patients with long term conditions).   There is a good span of age and both sexes are represented. Because of the rurality of the practice we plan to meet twice a year, but will also communicate via email.  We hope to continue with the “virtual”  patient  group who are  contacted via email for comments. As new members of the group join we are mindful to ensure that there is still a good and fair representation from the practice population 
We have a poster in reception and contact detail sheets in reception asking people for their details if they would like to be involved in the patient participation group. We also routinely email patients who have supplied us with their email address in the past and there is also a question on our new patient questionnaire asking patients to indicate if they are happy for us to contact them.
Minutes of meetings held in the last 12 months are available as a link from the website.
We have developed, carried out and reviewed the patient survey.  We carried out the survey in the practice as some of the questions asked pertained to their experience while visiting the practice
The patient survey was discussed at our December meeting with key points being added to our action plan. 
Promote the online booking of appointments.

We constantly encourage patients to use the website for the ordering of prescriptions and as part of a new feature on the website they do this and also book a doctors appointment. This has been promoted within the practice and in newsletters throughout the year.  The evidence is that patients are booking doctors appointment via our website. However there is always room for improvement  and we will be looking at ways to improve the uptake in the future.

Add information onto the website about Staff News & Seasonal health advice.  

We are now adding seasonal health advice in the news part of the website as we are with any staff news.  The turnover of staff at The Bellingham Practice is very low so we felt that it was unnecessary to have a section dedicated to this but would make sure that in the event of a member of staff leaving(hopefully not) and or new staff arriving we would make sure that information was available on the website noticeboard 

Look into a stop smoking support group. 
Jayne and Dawn to discuss this. We have extreme pressure of appointment with Dawn, it is possible that this is something that we may be able to develop further when Anna, our other practice nurse is able to support patients who are looking stop smoking.

Throughout the year suggestions either from our Patient Participation Group or from our suggestion box have been looked at by the practice.
· We now have a Patient Participation Notice board in the practice.

· On the Patient Participation notice board we have various You said…………. We did………….. posters along with other useful information

· We now have a couple of ladies attending to our garden for their enjoyment(hopefully), and they would be happy for others to join them on a voluntary basis. 

· We have a clock in the waiting room.

· The reception staff introduce themselves by name so that patients know who they are speaking to.

· Our leaflets are much more organised now and we have themes throughout the practice. 

· Weight Loss Group- This has been extremely successful and we now have weigh ins twice weekly.  Monday mornings at 9.30am and Monday nights at 6.45pm
· Unfortunately we have been unable to provide tea and biscuits at clinics but do have a water machine in the waiting room for anyone who requires a drink.

· Some patients don’t seem to like the touch screen to mark they have arrived for their appointments.  We are very happy for patient to book themselves in at reception but we have found that most patients are happy to use the touch screen and for us  this relieves the congestion at reception and helps us to keep any conversations with patients confidential.

In June 2013 we held a “Planning for the Future” event  which was in response to comments made at the patient participation group and also to raise awareness of services available.  Essentially this event was organised to give patients the tools to  make decisions about how they would like to be cared for when they became ill, while they were still in good health.  The feedback from the patients who attended was very positive.

At our most recent meeting which was extremely well attended we have a lively discussion about the NHS England Care.Data initiative.  Information was available  for those who attended. The general opinion from that meeting was that patients would prefer to opt out until there was more information available to them.  It was explained by the practice that the practice had a duty to ensure that patients had enough information so that they could make their own decisions not advise them on what that decision should be. 
GENERAL USEFUL INFORMATION- keeping patients up to date
Continuity of Care

To make it easier for patients  to see the same doctor for  appointments, the surgery rota has been planned so that the doctors will normally work the same days each week. This information is publicised on our website and in the waiting room.
Dr Thompson


Monday, Tuesday & Wednesday 

Dr Gray


Monday, Tuesday , Thursday & Friday

Dr Sewart


Wednesday, Thursday & Friday

Registrar 


Monday, Tuesday, Thursday, Friday 

From time to time there will be changes to this working pattern when one of the doctors is on holiday or study leave.
Appointments at Bellingham

We operate an appointment system at Bellingham – appointments can be booked by either telephoning between the hours of 8.30am – 6.00pm or by calling at reception.  

The GP surgeries take place at the following times-:

Monday 

7.30 am-11.00am


3.30pm -  6.45pm

Tuesday

8.30am-11.45am


3.30pm - 5.15pm    

Wednesday 

8.30am-10.45am


2.45pm – 5.15pm

Thursday                      8.30am-12.15



4.00pm – 7.00pm 

Friday                            8.30am-11.15am


3.15pm – 4.45pm 

Appointments with the nurses & healthcare assistants are available from 8.30am  Monday – Friday.  We do not listed times in this handbook as some slots are allocated to specific specialist clinics and appointments for blood samples need to be before 3pm because that is when the samples are collected by the pathology laboratory courier.  Our receptionists advise patients of  the most appropriate appointment booking with the nursing/healthcare assistant team. They can book a GP appointment from our website,  Once they have requested a user name and password from the practice.
A guide as to how long appointment should be booked for is also published
Routine appointment 




15 mins

Medication review 




15 mins

New patient check




20 mins

Cervical smear 





30 mins

Well person check




30 mins



HGV Medical or similar 



30 mins

Post natal check and baby’s 6 week check     

30 mins

Smoking cessation




20 mins

Ear syringing





30 mins

Extended Access

Extended access   pre- booked appointments on the following days:

Monday
7.30 & 7.45 am
Dr Thompson

Monday
6.30 & 6.45 pm
Dr Gray

Thursday
6.30 – 7.00 pm
Dr Sewart

These pre-bookable appointments are useful for:

· Those who commute

· Those who find it difficult to take time out during the day to come to the surgery for non-urgent problems

· Those who would like to accompany relatives to routine appointments.

